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PERSPECTIVE REVIEW

ON A
GRAND
SCALE

Trucking magnate
Lindsay Fox has
made an unlikely
business foray —
into Steinway
planos, writes
Andrew Cornell.

indsay Fox makes no
bonas about his musical
prowess. “I'm & frostrated
musician, | don't pretend
L hiave ability,” he says,
Fox does play a piandag, a
:'i|4'ir|w:|.:.'. wlithouwgeh, o b
accurate, be doosn't play i

himself

I by e special adaptstion. Yo
put & GO im and it ploys itself,
becomeas n plaver-piano,” he says

Mark O'Connor hesitales to
criticise Fox's pinno playing but
does finally conceds tha tronsport
magnate has “irucker's fingers”

"Connor's tactfulness is nod
unexpettad. Oyvar the years when
hi was working as the Stelnway
speclalist for Allans Mushe and the
Brash Liraanp, ' Connor hay sold
more Bean the odd plano to Fox.
First For his children, then
grandehildram.

Mow he and his customer are
business partners in o new
veniure, the Exclusive Piano
Group, agents for Steimeay & Sons
im Wictorla, the ACT and South
Anstralla. Desplia the financial
erisis, the bisiness 18 tracking
well, delivering sales of more than
52 millisan in i first year

A Tormer pmesician, Vonnor
becames Alluns general manager
for Steinway in Victoria and South
Ansstralin in 2000, spending Lime
triining with H!.:::l'rlwil:.' in Lasracodn
and Hamburg. Al Allans, though,
Steinway was just anothor briand
albait a vary famous one - in
ganeral music stora

(' Connor and Fox belisved
Steinway daserved a dedicated
plann husiness and joined forces to
ermile Pl Just over & year ago,

The (irst axcliusive showrsam,
allowing o full range of Stednways
and sthor pinnos Lo be displayed,
wis astablished in the homamaker
contre ol Melbourne's Essanedon
Adrport - fortuitously owned by
Fox (this works oul well as it
means that, when the Fox
Sgeinway st the Mortsea baach pils
ey o he tuned, Fox can give
O'Connor a call to wander oul on
tho tarmac, whara ho is JHIE ked up
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by hielicopter, shuffled o Portsea
in 15 minutes, and be at the keys
in half an hour)

“I've abways joked that 1°d
purchased 50 many Steinway
planies for the family that | thowghi
| might a5 well buy the company
that has the rights to soll tham in
Ausdrilia.® Hox LHLL

“I'yie Enown Mark for almost 20
venrs. [a's abyays looked after me
and the family, incioding @eiting
the: grandkids staried with bessons.
He: lowiss thae |'|r|:|r||:||'| and hwe s vary
hij!:h[:r’ risgrarded in Uhe incasiry
and by the manufactorer - it
comes back to the individoal: you
invest i the parson,”

Fox is not expecting a return
from the venture, although be does
axpaeet it te ha profiteble. Instead
his share of profits goes to the Fox
Foundation to be returned o the
community, with a particulay
1':|r|'|:||1;|.'-.i_h [ ImsG,

The Melboonrne shiwroam ol
EPG includes & pinno workshop,
piano teaching rooms - whara
students have the opportunity to
learn on Stainway pinnoes — in-store

practles faclities and showroom of

grand, baby grand, upright and
elacironic planos, and the self-
playing tachnology favoured by
Iroex

The: billlomales px-truckis may
be an intimidating business
partmar bt 0" Connor says he's a
plengure o work with: "He's an
ab=alule champion bilnke, v
learnt so much, Every r|:|:.- I bisitrm
somathing from him,” e savs

Fom is more sell=deproculing
ahout his wisclom

*1 give him & fow tips: vwhilo my
aim with the investmeant is to pu
some muoney back into th
communlty and arts, it's doing all
eight for & start-ap, He's budbding it
up, Fox says

*Thea fundamenial thing about
barsiness is to hove o ttle bil more
moreey il the ond of the day.”

®

UOme tip of Fox's was that, il thors

was going to ba o Stoinway
showroomm, it musi have a concert
grand omn d ig-:|'||!|l,-, wlued ut

K280, 000

I've always joked
that I'd purchased
so many Steinway
pianos for the
family that |
might as well buy
the company.

"W put it in and the first
witekend a guy cume in, said it was
fantastic pnd waniad io show his
willa. Two days latar he bowght it,”
(¥ Connor says. “He doesn't evan
play, he just thinks (t's such a
Beannsnifual plece of furniiore "

Even during the Nnanclal crisis,
while sales slowed, O Connor HAYVH
thee Steinwiy quality placed the
Medgling businoss in good stoad
"Wt had two trade-in Seinwsy
concert grands that come from
concert venuwes, both sokd to
private buyers within weeks of us
receiving them. Both pianos wers
close to 5 100, (800"

The Seinway & Sons ciompany
stertad in Hambuarg in 1853 and
planos are oday hand-erafied in
Mew York and Hamburg. A
Stelnway grand has more than
12,006 pleces and raqubres up to o
year Lo bulld. Such is the power ol
the birand that almost every
sigmificant concert hall has one,
sl o response (o the demands ol
coneert pianisis who reguees) e
fwvourod instrumenis

[n the last two decades,
Steinway has also mroduced the
Bostnn and Fazex hrands -
“desigmad by Selnway” — as mora
alfoedable optlons. Stelnways start
il ST THI, sl Uee oSt |1-|F||:||:|.|
mwadal B, favoured by the Fox
Fiornily, costing alwad $170_ 000

The Essex rangs is from $7000

of hi=
and, left, his partmer in the plano
bnusiness, Lindsay Fox. Phaobos

Jarmes Dondeis, Chares Perbass

Mark O'Connor, above, with one
il | -

Lo 40, 0060 annd the Baoston Trmm

S5 D00 Lo $60,006), "We are
sering customaers shifl (o focusing
n hl'-l_l_rr-4|||:|l'.l}'. lomug=Lerim
opiions such as Fssex paanas in Che
£20,000 pnd under price runge.”
X Connar says

Even g0, he bolioves the
petential is thera to lifl sales of
concert grands from one evary twao
months to one & month, The piano
marked in Australia, whils mature,
atill has opportunity, he says, and
[neleed has received & Allip Prom
widely publeised research that
i adds children's learning.

“Holand Corporation [anogiyer
EPMG brand] ran a 4'3:n|1i|.i|l_1'. BHTI
time ago nroond the slogan “Musie
makes your children smarter',” he
sayy. "Thiz s something the
Australian Music Asseciation has
also been involved In promoting.”

Heinrich Stelnway hudle the flrse
Steinway gramd plano in his
kitchen in Seasan, Garmany, in
1E36 and that firsd pinnd is 51l
e h}' ther compiny. I is known
as “the #1 piange” or the “kitchen
mann” and, with all tee
immovitions Hoinrich adoptod, i
trecame the basis for the modern
grand pinndg

A raplica, creatied nlter
extonsive analysis incloding X
rays, has been ereatad and was
recently in Austrakia

Asg to the rather prosaic leeation
of the frst Stemway showronm,
alongskde the Good Guys al
Fasendon Alrport, O°Conner says
peopht do expest Ll o QIpany o
bz in Torak or Brighton

“Hut Stoinway doesn ' see Lha
hrand as exclusive, |'_|.l..".'i|'|_||:|r|5
with Fesex and Boston, and we
have Enormous support in tha
wnmmanity,” he says.

And, of caurse, it deesn't hurt
that Fox owns the airport ond con
pop aver ot any thne to offor som
tips. But not on how o play

[T



